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Overview

7KLV�KDQGERRN�LV�GHVLJQHG�WR�SURYLGH�D�EDVLF�XQGHUVWDQGLQJ�RI�WKH�XQHPSOR\PHQW�EHQHȴW�SURFHVV��
8QHPSOR\PHQW�EHQHȴWV�PD\�EH�DYDLODEOH�WR�ZRUNHUV�ZKR�KDYH�ORVW�WKHLU�MRE�WKURXJK�QR�IDXOW�RI�WKHLU�RZQ��
7KHVH�ELZHHNO\�EHQHȴW�SD\PHQWV�KHOS�MRE�VHHNHUV�IRFXV�RQ�WKHLU�SDWK�WR�UHHPSOR\PHQW�DQG�KHOS�OHVVHQ�WKH�
QHJDWLYH�LPSDFW�WKDW�XQHPSOR\PHQW�KDV�RQ�WKH�HFRQRP\��7KH�LQLWLDO�SURFHVVLQJ�WLPH�IRU�D�FODLP�WDNHV�IRXU�WR�VL[�
ZHHNV��WKHQ�LI�LW�LV�GHWHUPLQHG�\RX�TXDOLI\�WR�UHFHLYH�SD\PHQW��\RX�DUH�SDLG�HYHU\�WZR�ZHHNV�IURP�D�IXQG�SDLG�E\�
HPSOR\HUV��7KH�ȴUVW�SD\PHQW�\RX�PD\�UHFHLYH�LV�SRVWSRQHG�E\�RQH�ZHHNȇV�ZRUWK�RI�SD\PHQW��FDOOHG�WKH�ZDLWLQJ�
ZHHN��

Sharing Your Information

:H�FKHFN�ZLWK�IHGHUDO�JRYHUQPHQW�SURJUDPV�WR�PDNH�VXUH�WKDW�\RXU�LQIRUPDWLRQ��VXFK�DV�\RXU�QDPH��VRFLDO�
VHFXULW\�QXPEHU��HPSOR\HUȇV�QDPH�DQG�DGGUHVV��DQG�ZDJHV�DUH�FRUUHFW��7KURXJK�WKLV�SURFHVV��ZH�PD\�VKDUH�\RXU�
LQIRUPDWLRQ�ZLWK�RWKHU�JRYHUQPHQW�DJHQFLHV�LI�WKH�ODZ�DOORZV�
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¡IMPORTANTE! 

(VWH�GRFXPHQWR�FRQWLHQH�LQIRUPDFLµQ�LPSRUWDQWH�VREUH�VXV�GHUHFKRV��REOLJDFLRQHV�\�R�EHQHȴFLRV�GH�
FRPSHQVDFLµQ�SRU�GHVHPSOHR��(V�PX\�LPSRUWDQWH�TXH�XVWHG�HQWLHQGD�OD�LQIRUPDFLµQ�FRQWHQLGD�HQ�HVWH�
GRFXPHQWR��Si necesita asistencia para traducir y/o entender la información contenida en el documento
TXH�UHFLELµ��OODPH�DO�������������������������������
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IMPORTANT!

ΖW�LV�FULWLFDO�WKDW�\RX�XQGHUVWDQG�\RXU�XQHPSOR\PHQW�LQVXUDQFH�FRPSHQVDWLRQ�ULJKWV��UHVSRQVLELOLWLHV�DQG�RU�
EHQHȴWV��If you need assistance in understanding this document and/or interpretation services call 
�������������RU�����������������RXWVLGH�'HQYHU�PHWUR�DUHD��

ΖW�LV�DJDLQVW�WKH�ODZ�WR�GLVFULPLQDWH�DJDLQVW�DQ\�LQGLYLGXDO�LQ�WKH�8QLWHG�6WDWHV��RQ�WKH�EDVLV�RI�UDFH��FRORU��UHOLJLRQ��VH[��QDWLRQDO�RULJLQ��DJH��
GLVDELOLW\��SROLWLFDO�DɝOLDWLRQ�RU�EHOLHI��DQG�DJDLQVW�DQ\�EHQHȴFLDU\�RI�SURJUDPV�ȴQDQFLDOO\�DVVLVWHG�XQGHU�7LWOH�Ζ�RI�WKH�:RUNIRUFH�ΖQYHVWPHQW�
$FW�RI�������:Ζ$���RQ�WKH�EDVLV�RI�WKH�EHQHȴFLDU\ȇV�FLWL]HQVKLS�VWDWXV�DV�D�ODZIXOO\�DGPLWWHG�LPPLJUDQW�DXWKRUL]HG�WR�ZRUN�LQ�WKH�8QLWHG�6WDWHV��
RU�KLV�RU�KHU�SDUWLFLSDWLRQ�LQ�DQ\�:Ζ$�7LWOH�Ζ�ȴQDQFLDOO\�DVVLVWHG�SURJUDP�RU�DFWLYLW\�
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:H�DUH�KHUH�WR�KHOS�\RX�ZLWK�\RXU�ZRUN�VHDUFK�
HRUWV��:LWK�PRUH�WKDQ�50 workforce centers across 
&RORUDGR��ZH�SURYLGH�D�YDULHW\�RI�QR�FRVW�VHUYLFHV�WR�
MRE�VHHNHUV��

In addition to job-search assistance��\RXU�ORFDO�
ZRUNIRUFH�FHQWHU�FDQ�KHOS�ZLWK�XQGHUVWDQGLQJ�WRGD\ȇV�
MRE�PDUNHW��UHVXPH�UHYLHZLQJ��LQWHUYLHZ�VNLOOV��DQG�
WUDLQLQJ�DVVLVWDQFH��)LQG�D�ORFDO�ZRUNIRUFH�FHQWHU�DW�
ZZZ�FRORUDGRXL�JRY�ZRUNIRUFH�

Step 1: Prepare for Your Job Search

%HJLQ�\RXU�ZRUN�VHDUFK�HRUWV�E\�UHJLVWHULQJ�ZLWK�RXU�
MRE�VHDUFK�GDWDEDVH��ZZZ�FRQQHFWLQJFRORUDGR�FRP��
8SRQ�UHJLVWHULQJ��UHYLHZ�\RXU�FRQWDFW�LQIRUPDWLRQ��VNLOO�
VHWV��RFFXSDWLRQDO�JRDOV��DQG�RWKHU�LQIRUPDWLRQ�WKDW�ZLOO�
KHOS�WKH�ZRUNIRUFH�FHQWHU�PDWFK�\RX�WR�MRE�RSHQLQJV��
2QFH�\RX�DUH�SUHSDUHG�WR�DSSO\�IRU�MREV��OHW�XV�KHOS�
\RX�XSJUDGH�\RXU�UHVXPH�DQG�LPSURYH�\RXU�LQWHUYLHZ�
VNLOOV��

Step 2: Research

$V�D�QH[W�VWHS��HYDOXDWH�\RXU�FXUUHQW�LQGXVWU\�DQG�
career path by checking labor market information at 
ZZZ�FROPLJDWHZD\�FRP��<RXU�ORFDO�ZRUNIRUFH�FHQWHU�
representatives can help you access career and salary 
WUHQGV�LQ�\RXU�DUHD��9LVLW
ZZZ�FRORUDGRXL�JRY�ZRUNIRUFH�WR�ȴQG�\RXU�QHDUHVW�
ZRUNIRUFH�FHQWHU�

Step 3: Training

Assess your need for training and making a career 
FKDQJH��)LQG�RXW�ZKDW�SURJUDPV�DQG�WUDLQLQJ�VHUYLFHV�

PD\�EH�DYDLODEOH�WR�\RX��DQG�ZKHWKHU�\RX�DUH�HOLJLEOH�
WR�UHFHLYH�DVVLVWDQFH�ZLWK�\RXU�WUDLQLQJ�RU�HGXFDWLRQ��
)LQG�RXW�PRUH�DERXW�WKH�WUDLQLQJ�SURJUDPV�DQG�
assistance that are available to you at 
ZZZ�FRORUDGRXL�JRY�WUDLQLQJ�RU�PHHW�ZLWK�D�ZRUNIRUFH�
FHQWHU�UHSUHVHQWDWLYH�LQ�SHUVRQ��

Contact a Workforce Center

&RQWDFW�\RXU�ORFDO�ZRUNIRUFH�FHQWHU�WR�ȴQG�RXW�DERXW�
DOO�RI�RXU�QR�FRVW�VHUYLFHV�RU�WDON�WR�D�UHSUHVHQWDWLYH��
)LQG�D�ORFDO�ZRUNIRUFH�FHQWHU�RQOLQH�DW�
ZZZ�FRORUDGRXL�JRY�ZRUNIRUFH�

Once You’re Hired

2QFH�\RX�DUH�KLUHG�IXOO�WLPH��\RX�GR�QRW�QHHG�WR�
FDOO�XV�WR�WHOO�XV�WKDW�\RX�IRXQG�ZRUN��VLPSO\�VWRS�
UHTXHVWLQJ�SD\PHQWV��5HTXHVW�SD\PHQW�IRU�ZHHNV�\RX�
DUH�XQHPSOR\HG�RU�ZRUNHG�IHZHU�WKDQ����KRXUV��WKHQ�
VWRS��ΖI�\RX�GR�ZRUN�SDUW�RI�D�ZHHN��UHSRUW�DOO�KRXUV�
DQG�HDUQLQJV��'R�QRW�UHTXHVW�SD\PHQW�ZKLOH�\RX�DUH�
ZRUNLQJ�IXOO�WLPH��HYHQ�LI�\RX�KDYH�QRW�EHHQ�SDLG�\HW�

7KH�EHVW�ZD\�WR�LQFUHDVH�\RXU�FKDQFHV�
of getting hired is by standing out from 
WKH�FRPSHWLWLRQ��DQG�WKDW�LV�ZKDW�RXU�
ZRUNIRUFH�SURIHVVLRQDOV�FDQ�KHOS�\RX�
GR��)LQG�\RXU�QHDUHVW�ZRUNIRUFH�FHQWHU�
DW�ZZZ�FRORUDGRXL�JRY�ZRUNIRUFH�

Reemployment

&KHFN�RXW�WKH�IDVWHVW�JURZLQJ�LQGXVWULHV�
E\�FRQVXOWLQJ�ZLWK�D�ZRUNIRUFH�FHQWHU�
SURIHVVLRQDO��)LQG�\RXU�ZRUNIRUFH�FHQWHU�DW�
ZZZ�FRORUDGRXL�JRY�ZRUNIRUFH�
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)LQGLQJ�DQG�SURVHFXWLQJ�FDVHV�LQYROYLQJ�XQHPSOR\PHQW�IUDXG�LV�D�KLJK�SULRULW\��ΖI�\RX�UHFHLYH�EHQHȴWV�
IUDXGXOHQWO\��\RX�must repay�WKH�EHQHȴWV�SOXV�D����SHUFHQW�PRQHWDU\�SHQDOW\��DQG�\RX�PD\�EH�GLVTXDOLȴHG�IURP�
UHFHLYLQJ�IXWXUH�EHQHȴWV��<RX�PD\�DOVR�EH�charged with a crime�LQ�VWDWH�DQG�RU�IHGHUDO�FRXUW�

6RPH�H[DPSOHV�RI�IUDXG�DUH��

• 1RW�UHSRUWLQJ�RU�XQGHU�UHSRUWLQJ�KRXUV�DQG�HDUQLQJV�LI�\RX�ZRUN�ZKLOH�FROOHFWLQJ�EHQHȴWV�

• )DLOLQJ�WR�UHSRUW�HPSOR\PHQW��7KLV�LQFOXGHV��FRPPLVVLRQ��WHPSRUDU\��������SDUW�WLPH�HPSOR\PHQW��VHOI�
HPSOR\PHQW��FRQWUDFW�RU�FDVK�MREV�

• )DLOLQJ�WR�UHSRUW�D�MRE�VHSDUDWLRQ�

• )DOVLI\LQJ�ZRUN�VHDUFK�HRUWV�RU�IDLOLQJ�WR�FRQGXFW�D�YDOLG�ZRUN�VHDUFK�

• 5HIXVLQJ�ZRUN�RHUHG�RU�IDLOLQJ�WR�UHSRUW�DQ\�MRE�RHUV�

• 0DNLQJ�D�IDOVH�VWDWHPHQW�RU�PLVUHSUHVHQWDWLRQ�LQ�RUGHU�WR�UHFHLYH�RU�LQFUHDVH�EHQHȴWV�

• 8VLQJ�DQRWKHU�SHUVRQȇV�LGHQWLW\��QDPH�DQG�RU�VRFLDO�VHFXULW\�QXPEHU��WR�ZRUN�DQG�ȴOH�IRU�XQHPSOR\PHQW�
EHQHȴWV�

• +HOSLQJ�VRPHRQH�LQ�IUDXGXOHQWO\�ȴOLQJ�D�FODLP�RU�UHTXHVWLQJ�SD\PHQW�

• )DLOLQJ�WR�UHSRUW�RWKHU�W\SHV�RI�FRPSHQVDWLRQ��IRU�H[DPSOH��ZRUNHUVȇ�FRPSHQVDWLRQ�EHQHȴWV��UHWLUHPHQW�
DFFRXQW�GLVWULEXWLRQ��VHYHUDQFH��RU�YDFDWLRQ�SD\��

• )DLOLQJ�WR�UHSRUW�EHLQJ�XQDEOH�DQG�RU�XQDYDLODEOH�WR�ZRUN��IRU�H[DPSOH��LOO�RU�LQMXUHG��RXW�RI�DUHD��RQ�YDFDWLRQ��
LQFDUFHUDWHG��HWF���ZKLOH�FROOHFWLQJ�XQHPSOR\PHQW�EHQHȴWV�

We regularly audit unemployment insurance 
FODLPV�WR�HQVXUH�WKDW�EHQHȴWV�ZHUH�SURSHUO\�SDLG�
LQ�DFFRUGDQFH�ZLWK�VWDWH�DQG�IHGHUDO�ODZ�

Fraud
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<RXȇYH�DOUHDG\�ȴOHG�D�FODLP�IRU�XQHPSOR\PHQW�EHQHȴWV��
1H[W�FRPHV�UHJLVWUDWLRQV��VRPH�SDSHUZRUN��YHULȴFDWLRQ�
RI�LQIRUPDWLRQ��DQG�WKHQ�D�GHFLVLRQ�RI�\RXU�HOLJLELOLW\�WR�
UHFHLYH�EHQHȴW�SD\PHQWV��ZKHWKHU�\RX�PHHW�WKH�OHJDO�
TXDOLȴFDWLRQV���

<RX�PXVW�register with your local workforce center 
ZLWKLQ�IRXU�ZHHNV�RI�WKH�VWDUW�RI�\RXU�FODLP��)DLOXUH�WR�
UHJLVWHU�PD\�UHVXOW�LQ�D�ORVV�RI�EHQHȴWV��7R�UHJLVWHU��
JR�WR�ZZZ�FRQQHFWLQJFRORUDGR�FRP��D�ZRUN�VHDUFK�
ZHEVLWH�WKDW�FDQ�FRQQHFW�\RX�WR�PRUH�WKDQ��������MRE�
RSHQLQJV��

<RX�FDQ�DOVR�UHJLVWHU�LQ�SHUVRQ�DW�DQ\�ZRUNIRUFH�FHQWHU�
ORFDWHG�WKURXJKRXW�WKH�VWDWH��7KH\�RHU�UHHPSOR\PHQW�
DVVLVWDQFH��UHVXPH�ZULWLQJ�DQG�LQWHUYLHZLQJ�KHOS��DQG�
FDQ�UHYLHZ�\RXU�MRE�VHDUFK�VWUDWHJ\�IRU�WRGD\ȇV�MRE�
PDUNHW��7R�ȴQG�D�OLVW�RI�ZRUNIRUFH�FHQWHUV�JR�WR�
ZZZ�FRORUDGRXL�JRY�ZRUNIRUFH�

Next, register with MyUI to manage your claim 
RQOLQH�DW�ZZZ�FRORUDGRXL�JRY�P\XL��0\8Ζ�ZLOO�SURYLGH�
\RX�ZLWK�WKH�VWDWXV�RI�\RXU�FODLP�DQG�ZLOO�DOORZ�\RX�WR�
UHTXHVW�SD\PHQW�RQOLQH��

Verification of Personal Information

:H�VHQG�D�UHTXHVW�IRU�9HULȴFDWLRQ�RI�3HUVRQDO�
ΖQIRUPDWLRQ��ZKLFK�UHTXLUHV�\RXU�VLJQDWXUH�YHULI\LQJ�
\RXU�LGHQWLW\��DV�ZHOO�DV�DɝUPLQJ�\RX�DUH�D�8�6��FLWL]HQ�
RU�DUH�OHJDOO\�SUHVHQW�LQ�WKH�8�6��Failure to return this 
IRUP�FRXOG�LPSDFW�\RXU�FODLP�IRU�EHQHȴWV�

Waiting Week

$IWHU�\RXU�FODLP�LV�SURFHVVHG�DQG�LI�\RX�TXDOLI\�WR�
UHFHLYH�EHQHȴWV��WKH�ȴUVW�SD\PHQW�\RX�PD\�UHFHLYH�
LV�SRVWSRQHG�E\�RQH�ZHHNȇV�ZRUWK�RI�SD\PHQW��FDOOHG�

WKH�ZDLWLQJ�ZHHN��(YHU\�FODLPDQW�ZKR�TXDOLȴHV�IRU�
unemployment serves an unpaid waiting week that 
EHJLQV�WKH�ȴUVW�ZHHN�WKH\�EHFRPH�HOLJLEOH�WR�UHFHLYH�
EHQHȴWV�

Benefit Year

<RXU�EHQHȴW�SD\PHQWV�JHQHUDOO\�ODVW�DERXW���PRQWKV�
ZKLOH�\RXU�FODLP�ODVWV�IRU�RQH�\HDU��+RZHYHU��\RXU�
XQHPSOR\PHQW�EHQHȴWV�PD\�UXQ�RXW�EHIRUH�WKH�EHQHȴW�
\HDU�HQGV��PRVW�FODLPV�KDYH�DSSUR[LPDWHO\����ZHHNV�
RI�EHQHȴWV���$IWHU�WKH�EHQHȴW�\HDU�HQG�GDWH��ZH�FDQQRW�
SD\�DQ\�PRUH�XQHPSOR\PHQW�EHQHȴWV�RQ�WKH�FODLP��
HYHQ�LI�WKHUH�LV�PRQH\�UHPDLQLQJ�RQ�WKH�FODLP��<RX�
FDQQRW�ȴOH�D�QHZ�FODLP�XQWLO�WKH�EHQHȴW�\HDU�HQG�KDV�
SDVVHG�

Taxes

<RXU�XQHPSOR\PHQW�EHQHȴWV�DUH�WD[DEOH�E\�ERWK�WKH�
IHGHUDO�DQG�VWDWH�JRYHUQPHQW��<RX�FDQ�GHFLGH�WR�KDYH�
WD[HV�DXWRPDWLFDOO\�GHGXFWHG�IURP�\RXU�SD\PHQWV�RU�
SD\�WD[HV�ODWHU��<RX�PD\�FKDQJH�IURP�RQH�RSWLRQ�WR�WKH�
RWKHU�RQO\�RQFH�GXULQJ�\RXU�XQHPSOR\PHQW�FODLP�

<RX�PXVW�UHJLVWHU�ZLWK�\RXU�ORFDO�
ZRUNIRUFH�FHQWHU�SULRU�WR�FROOHFWLQJ�
EHQHȴWV��7R�UHJLVWHU��JR�WR�
ZZZ�FRQQHFWLQJFRORUDGR�FRP

)DLOXUH�WR�UHWXUQ�WKH�9HULȴFDWLRQ�RI�
Personal Information form could impact 
\RXU�FODLP�IRU�EHQHȴWV�

01ST
EP Getting Started

!
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6R�\RXȇYH�ȴOOHG�RXW�DOO�\RXU�SDSHUZRUN�DQG�UHWXUQHG�LW�
WR�XV��1H[W��ZH�ZLOO�YHULI\�ZKHWKHU�RU�QRW�\RX�TXDOLI\�IRU�
EHQHȴWV�DV�ZH�SURFHVV�\RXU�FODLP�

Job Separations

ΖQ�RUGHU�WR�TXDOLI\�IRU�EHQHȴWV��\RX�PXVW�KDYH�ORVW�
\RXU�MRE�WKURXJK�QR�IDXOW�RI�\RXU�RZQ��IRU�H[DPSOH�
D�OD\R��UHGXFWLRQ�LQ�KRXUV��RU�UHGXFWLRQ�LQ�SD\�QRW�
UHODWHG�WR�SHUIRUPDQFH���:H�ZLOO�FRQWDFW�\RXU�SUHYLRXV�
HPSOR\HU�V��WR�KHOS�GHWHUPLQH�ZKHWKHU�RU�QRW�\RX�PD\�
TXDOLI\�

Quitting Your Job

<RX�KDYH�WKH�ULJKW�WR�OHDYH�D�MRE�IRU�DQ\�UHDVRQ�DW�
DQ\�WLPH��EXW�WKH�FLUFXPVWDQFHV�RI�WKH�VHSDUDWLRQ�ZLOO�
GHWHUPLQH�LI�DQG�ZKHQ�\RX�ZLOO�UHFHLYH�EHQHȴWV��

Discharged or Other Reasons

<RX�PD\�VWLOO�EH�HOLJLEOH�IRU�SD\PHQW�LI�\RX�ZHUH�
GLVFKDUJHG�IURP�\RXU�MRE��$�SDUWLDO�OLVW�RI�TXDOLI\LQJ�
VHSDUDWLRQ�UHDVRQV�LQFOXGHV�

• 'RPHVWLF�YLROHQFH
• Personal harassment by the employer not related 

WR�WKH�MRE�SHUIRUPDQFH
• +D]DUGRXV�ZRUNLQJ�FRQGLWLRQV
• Medical conditions

Wages to Determine Benefit Amounts

You must have earned at least $2,500 during the 
VWDQGDUG�EDVH�SHULRG��$�VWDQGDUG�EDVH�SHULRG�LV�WKH�
ȴUVW�IRXU�RI�WKH�ODVW�ȴYH�FRPSOHWHG�FDOHQGDU�TXDUWHUV�
EHIRUH�WKH�VWDUW�GDWH�RI�\RXU�FODLP��$�FDOHQGDU�TXDUWHU�
LV�HTXDO�WR���PRQWK�VHJPHQWV�RI�WKH�\HDU�EHJLQQLQJ�LQ�
-DQXDU\�

7KLV�GRHV�QRW�LQFOXGH�WKH�FXUUHQW�TXDUWHU�\RX�ȴOHG�\RXU�
FODLP�EHFDXVH�LW�KDV�QRW�EHHQ�FRPSOHWHG��0DUFK�LV�DW�
WKH�HQG�RI�WKH�ȴUVW�TXDUWHU�LQ��������7KH�EDVH�SHULRG�
ZRXOG�EH�WKH�IRXUWK�TXDUWHU�LQ������WKURXJK�WKH�WKLUG�
TXDUWHU�RI������

)LOH�
'DWH

4
WU�������

4
WU�������

4
WU�������

4
WU�������

4
WU�������

4
WU�������

Must have earned at 
OHDVW�������

6WDQGDUG�%DVH�3HULRG
Example

:H�ZLOO�VHQG�D�IRUP�FDOOHG�6WDWHPHQW�RI�:DJHV�DQG�
3RVVLEOH�%HQHȴWV�WKDW�VKRZV�KRZ�PXFK�\RX�HDUQHG�
LQ�WKH�EDVH�SHULRG�DQG�KRZ�PXFK�\RX�PD\�UHFHLYH�LQ�
EHQHȴWV��ΖI�\RX�GLG�QRW�HDUQ�DW�OHDVW��������GXULQJ�WKH�
VWDQGDUG�EDVH�SHULRG��you may be eligible to use an 
alternate base period�LI�\RX�HDUQHG�ZDJHV�GXULQJ�
WKLV�SHULRG��WKH�PRVW�UHFHQW�IRXU�FRPSOHWHG�FDOHQGDU�
TXDUWHUV���

)LOH�
'DWH

4
WU�������

4
WU�������

4
WU�������

4
WU�������

4
WU�������

4
WU�������

Must have earned at 
OHDVW�������

Alternate Base Period
Example

Jan 
)HE�
Mar

Apr 
May 
Jun

Jul 
Aug 
6HS

Oct 
Nov 
'HF

475�� 475�� 475�� 475��

)RU�H[DPSOH��LI�\RX�ȴOH�\RXU�FODLP�LQ�0DUFK�������WKH�
ODVW�ȴYH�FRPSOHWHG�FDOHQGDU�TXDUWHUV�DUH�>�������4�@�
>�������4�@�>��������4�@�>�������4�@�>�������4�@��02 The Basics
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EP



www.coloradoui.gov
�

6RPH�DGGLWLRQDO�IDFWRUV�ZH�FRQVLGHU�ZKLOH�SURFHVVLQJ�
\RXU�FODLP�LQFOXGH�YDFDWLRQ��VHYHUDQFH��DQG�SHQVLRQ��
ZRUNHUVȇ�FRPSHQVDWLRQ��ZRUN�LQ�RWKHU�VWDWHV��IHGHUDO�
FLYLOLDQ�ZDJHV��DQG�PLOLWDU\�ZDJHV�

Vacation, Severance, Pension or 401(k)

ΖI�\RX�UHFHLYHG�YDFDWLRQ��VHYHUDQFH��SHQVLRQ������N���RU�
some other form of payment from your employer as 
WKH�UHVXOW�RI�\RXU�VHSDUDWLRQ��WKLV�PD\�UHGXFH�RU�GHOD\�
\RXU�EHQHȴW�SD\PHQWV��<RX�ZLOO�UHFHLYH�D�1RWLFH�RI�
'HFLVLRQ�LI�WKLV�KDSSHQV��

)RU�H[DPSOH��LI�\RX�UHFHLYH�YDFDWLRQ�SD\�EHFDXVH�\RX�
VHSDUDWHG��\RXU�FODLP�ZLOO�EH�GHOD\HG�IRU�WKH�QXPEHU�
RI�ZHHNV�HTXDO�WR�WKH�DPRXQW�RI�WKH�SD\PHQW�\RX�
UHFHLYHG��7KH�GHOD\�EHJLQV�ZKHQ�\RX�UHFHLYH�WKH�
SD\PHQW�

Workers’ Compensation

ΖI�\RX�UHFHLYHG�ZRUNHUVȇ�FRPSHQVDWLRQ�SD\PHQWV��\RX�
PXVW�FRQWDFW�WKH�&XVWRPHU�6HUYLFH�&HQWHU�DW�
�������������RU�����������������RXWVLGH�'HQYHU�
PHWUR�DUHD���

Work in Other States

ΖI�\RX�ZRUNHG�RU�KDYH�ZDJHV�LQ�PRUH�WKDQ�RQH�VWDWH��
\RX�PD\�FKRRVH�WR�XVH�WKHVH�ZDJHV�RQ�\RXU�&RORUDGR�
XQHPSOR\PHQW�FODLP��ΖQ�RUGHU�WR�XVH�RXW�RI�VWDWH�
ZDJHV�RQ�\RXU�FODLP��\RX�PXVW�KDYH�ZDJHV�LQ�&RORUDGR�
GXULQJ�WKH�EDVH�SHULRG��ΖI�\RX�KDYH�QRW�DOUHDG\�WROG�
XV�DERXW�\RXU�HPSOR\PHQW�LQ�DQRWKHU�VWDWH��FDOO�WKH�
&XVWRPHU�6HUYLFH�&HQWHU�DW��������������RU�
����������������RXWVLGH�'HQYHU�PHWUR�DUHD��WR�DGG�
DQ�HPSOR\HU�WR�\RXU�FODLP��:H�FRQWDFW�\RXU�SUHYLRXV�
HPSOR\HU�V��DQG�WKDW�VWDWH�WR�GHWHUPLQH�ZKHWKHU�
or not they are included in your claim based on 
&RORUDGRȇV�ODZ�

Federal Civilian Wages

7KH�IHGHUDO�JRYHUQPHQW�GRHV�QRW�UHSRUW�\RXU�ZDJHV�WR�
XV��VR�ZH�UHTXHVW�\RXU�IHGHUDO�ZDJHV�DIWHU�\RX�ȴOH�IRU�
XQHPSOR\PHQW��7KRVH�ZDJHV�DUH�DGGHG�WR�\RXU�FODLP�
DIWHU�WKH\�DUH�YHULȴHG�E\�WKH�IHGHUDO�DJHQF\�IRU�ZKLFK�
\RX�ZRUNHG��ZKLFK�PHDQV�WKH\�PD\�QRW�DSSHDU�RQ�
\RXU�ȴUVW�6WDWHPHQW�RI�:DJHV�DQG�3RVVLEOH�%HQHȴWV�
<RX�PXVW�VLJQ�DQG�UHWXUQ�WKH�&ODLPDQWȇV�$ɝGDYLW�

RI�)HGHUDO�&LYLOLDQ�6HUYLFH��:DJHV��DQG�5HDVRQ�IRU�
6HSDUDWLRQ�DQG�WKH�8QHPSOR\PHQW�&RPSHQVDWLRQ�
IRU�)HGHUDO�(PSOR\HHV�IRUPV��:KHQ�WKHVH�ZDJHV�DUH�
DGGHG��\RX�ZLOO�UHFHLYH�D�QHZ�6WDWHPHQW�RI�:DJHV�DQG�
3RVVLEOH�%HQHȴWV�

If you have not already told us about your federal 
HPSOR\PHQW��FDOO�WKH�&XVWRPHU�6HUYLFH�&HQWHU�DW�����
���������RU�����������������RXWVLGH�'HQYHU�PHWUR�
DUHD��WR�DGG�WKLV�HPSOR\HU�WR�\RXU�FODLP�

Military Wages

<RXU�EUDQFK�RI�VHUYLFH�GRHV�QRW�UHSRUW�\RXU�ZDJHV�WR�
XV��ZKLFK�PHDQV�WKH\�PD\�QRW�EH�UHSRUWHG�RQ�\RXU�ȴUVW�
6WDWHPHQW�RI�:DJHV�DQG�3RVVLEOH�%HQHȴWV��ΖQ�RUGHU�WR�
UHSRUW�WKHVH�ZDJHV��\RX�PXVW�PDLO�RU�ID[�D�FRS\�RI�\RXU�
''�)RUP������0HPEHU����WKLV�IRUP�GRHV�QRW�QHHG�WR�EH�
QRWDUL]HG���ΖI�\RX�GR�QRW�KDYH�D�FRS\�RI�\RXU�''�)RUP�
�����\RX�FDQ�UHTXHVW�RQH�KHUH��
KWWS���ZZZ�DUFKLYHV�JRY�YHWHUDQV�PLOLWDU\�VHUYLFH�UHFRUGV���
:KHQ�ZH�DGG�WKH�ZDJHV�WR�\RXU�FODLP��\RX�ZLOO�UHFHLYH�
D�QHZ�6WDWHPHQW�RI�:DJHV�DQG�3RVVLEOH�%HQHȴWV�

6HQG�WR�
Unemployment Insurance Operations
3�2��%R[����
'HQYHU��&2�����������
)D[�������������

If you have not already told us about 
your federal employment or military 
VHUYLFH��FDOO�WKH�&XVWRPHU�6HUYLFH�&HQWHU�
DW��������������RU���������������

5HSRUW�DOO�DGGLWLRQDO�SD\PHQW�W\SHV��H�J���
YDFDWLRQ�RU�VHYHUDQFH�SD\��)DLOXUH�WR�GR�VR�
PD\�DHFW�\RXU�FODLP�

ΖQ�RUGHU�WR�TXDOLI\�IRU�EHQHȴWV��\RX�
PXVW�KDYH�ORVW�\RXU�MRE�WKURXJK�QR�
IDXOW�RI�\RXU�RZQ�

02 The Basics
ST

EP

!
/HDUQ�DERXW�KLJK�GHPDQG�RFFXSDWLRQV�
DQG�VDODULHV�IRU�GLHUHQW�OHYHOV�RI�HGXFDWLRQ��
*R�WR�ZZZ�FROPLJDWHZD\�FRP�
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Processing your claim can take four to six weeks�WR�FRPSOHWH��$IWHU�\RX�ȴOH�\RXU�FODLP��ZH�UHTXHVW�VHSDUDWLRQ�
LQIRUPDWLRQ�IURP�\RXU�SUHYLRXV�HPSOR\HU�V���HYDOXDWH�\RXU�SUHYLRXV�ZDJHV��DQG�UHYLHZ�DQ\�DGGLWLRQDO�LQFRPH��
:KHQ�SURFHVVLQJ�LV�FRPSOHWH��\RX�ZLOO�EHJLQ�WR�UHFHLYH�\RXU�UHTXHVWHG�SD\PHQW�V��LI�\RX�TXDOLI\��<RX�PD\�DOVR�
UHFHLYH�D�1RWLFH�RI�'HFLVLRQ�H[SODLQLQJ�ZK\�\RX�ZLOO�RU�ZLOO�QRW�UHFHLYH�D�SD\PHQW��<RX�PD\�DSSHDO�DQ\�GHFLVLRQ�
\RX�GLVDJUHH�ZLWK�WKURXJK�DQ�DSSHDO�SURFHVV��3OHDVH�VHH�$SSHDOV�RQ�SDJH����RI�WKLV�ERRN�

While Your Claim is Processing

'XULQJ�WKLV�SURFHVVLQJ�WLPH�IUDPH��\RX�PD\�EH�VHQW�QRWLFHV�UHJDUGLQJ�\RXU�FODLP�VR�FKHFN�\RXU�PDLO�DQG��RU�HPDLO�
DQG�UHWXUQ�DQ\�UHTXHVWV�IRU�LQIRUPDWLRQ�E\�WKH�GXH�GDWH��ΖI�\RX�JDYH�XV�DQ�HPDLO�DGGUHVV��ZH�PD\�DOVR�FRQWDFW�
\RX�YLD�HPDLO�

$GGLWLRQDOO\��ZH�VHQG�\RX�D�SHUVRQDO�LGHQWLȴFDWLRQ�QXPEHU��3Ζ1���ZKLFK�\RX�PXVW�XVH�WR�DFFHVV�XQHPSOR\PHQW�
EHQHȴWV�DQG�VHUYLFHV��ΖW�LV�\RXU�UHVSRQVLELOLW\�WR�NHHS�\RXU�3Ζ1�LQ�D�VDIH�DQG�VHFXUH�SODFH��'R�QRW�VKDUH�WKLV�3Ζ1�
ZLWK�DQ\RQH��ΖI�\RXU�3Ζ1�LV�XVHG�ZLWKRXW�\RXU�DXWKRUL]DWLRQ��\RX�PD\�EH�KHOG�UHVSRQVLEOH�

<RX�PXVW�request payment every two weeks�DQG�PHHW�DOO�HOLJLELOLW\�UHTXLUHPHQWV�HYHQ�ZKLOH�\RX�ZDLW�IRU�\RXU�
FODLP�WR�EH�SURFHVVHG��<RXU�ȴUVW�UHTXHVW�IRU�SD\PHQW�ZLOO�EH�RQ�WKH�6XQGD\�LPPHGLDWHO\�IROORZLQJ�WKH�ȴUVW�WZR�
ZHHNV�RI�\RXU�FODLP��

5HTXHVW�SD\PHQW�RQOLQH�WKURXJK�0\8Ζ�DW�ZZZ�FRORUDGRXL�JRY�0\8Ζ�RU�E\�SKRQH�

��������������'HQYHU�PHWUR�DUHD�
����������������RXWVLGH�'HQYHU�PHWUR�DUHD�

5HJLVWHU�RQOLQH�DW�
ZZZ�FRORUDGRXL�JRY�0\8Ζ to access your 
XQHPSOR\PHQW�EHQHȴW�LQIRUPDWLRQ�

&KHFN�\RXU�PDLO�IRU�\RXU�3Ζ1��GHELW�FDUG�
DQG�RWKHU�QRWLFHV�

03 Processing 
Your ClaimST

EP

/HDUQ�DERXW�KLJK�GHPDQG�RFFXSDWLRQV�
DQG�VDODULHV�IRU�GLHUHQW�OHYHOV�RI�HGXFDWLRQ��
&RQWDFW�\RXU�ZRUNIRUFH�FHQWHU�SURIHVVLRQDO�
DW�ZZZ�FRORUDGRXL�JRY�ZRUNIRUFH�

7KH�HRUW�\RX�SXW�LQWR�WKH�ȴUVW�IRXU�ZHHNV
RI�\RXU�MRE�VHDUFK�GUDVWLFDOO\�LPSURYHV�\RXU�
FKDQFHV�RI�HPSOR\PHQW�
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3D\PHQW�LV�LVVXHG�DIWHU�\RXU�FODLP�LV�SURFHVVHG��LW�LV�
GHWHUPLQHG�\RX�TXDOLI\�IRU�EHQHȴWV��DQG�\RX�UHTXHVW�
SD\PHQW�RQ�WLPH��ΖQ�RUGHU�WR�EH�SDLG�EHQHȴWV��\RX�
PXVW�UHTXHVW�SD\PHQW�HYHU\�WZR�ZHHNV��

ΖI�\RX�DUH�HOLJLEOH�IRU�EHQHȴWV��SD\PHQW�ZLOO�EH�
GHSRVLWHG�WR�DQ�XQHPSOR\PHQW�SUHSDLG�GHELW�FDUG��
FDOOHG�D�5HOLD&DUGp��VXSSOLHG�E\�8�6��%DQN��$IWHU�FODLP�
SURFHVVLQJ��SD\PHQW�PD\�WDNH�WZR�WR�WKUHH�EXVLQHVV�
days to receive from the time you submit your 
SD\PHQW�UHTXHVW�

You are responsible IRU�NQRZLQJ�ZKHQ�\RX�DUH�
scheduled to request payment��8VH�WKH�FDOHQGDU�LQ�
the back of this guide to help you keep track of the 
GDWHV��5HTXHVWLQJ�SD\PHQW�WRR�HDUO\�RU�ODWH�ZLOO�UHVXOW�
LQ�\RXU�FODLP�EHLQJ�FORVHG��ΖI�WKLV�RFFXUV��\RX�PXVW�
UHRSHQ�\RXU�FODLP�EHIRUH�IXWXUH�EHQHȴWV�FDQ�EH�SDLG�

 
Receiving Payment

7KHUH�DUH�WZR�PHWKRGV�RI�UHFHLYLQJ�\RXU�
XQHPSOR\PHQW�EHQHȴW�SD\PHQWV�

• 3UHSDLG�'HELW�&DUG
• 'LUHFW�'HSRVLW

Prepaid Debit Card

(YHU\RQH�ZKR�VLJQV�XS�IRU�XQHPSOR\PHQW�EHQHȴWV�
UHFHLYHV�D�SUHSDLG�GHELW�FDUG�IURP�8�6��%DQN��<RX�FDQ�
PDNH�SXUFKDVHV��JHW�FDVK��DQG�SD\�ELOOV�HYHU\ZKHUH�
9LVDp�GHELW�LV�DFFHSWHG��

)RU�VHFXULW\��\RXU�FDUG�FRPHV�LQ�D�SODLQ��ZKLWH��
ZLQGRZHG�HQYHORSH�ZLWK�DQ�ΖQGLDQDSROLV��Ζ1�UHWXUQ�
DGGUHVV��$�FDUGKROGHU�DJUHHPHQW��DFWLYDWLRQ�
LQVWUXFWLRQV��XVDJH�JXLGH��DQG�OLVW�RI�IHHV�ZLOO�EH�
LQFOXGHG�ZLWK�\RXU�QHZ�FDUG��<RX�DUH�UHVSRQVLEOH�IRU�
SURWHFWLQJ�\RXU�FDUG�DQG�QRWLI\LQJ�8�6��%DQN�LI�LW�LV�ORVW�
RU�VWROHQ��

<RXU�GHELW�FDUG�LV�YDOLG�IRU�WKUHH�\HDUV��VR�\RX�
should keep your card in case you open another 
XQHPSOR\PHQW�FODLP�

Transactions and Fees

<RX�ZLOO�EH�UHTXLUHG�WR�FUHDWH�D���GLJLW�3HUVRQDO�
ΖGHQWLȴFDWLRQ�1XPEHU��3Ζ1��WR�XVH�IRU�WUDQVDFWLRQV��7KH�
unemployment PIN sent to you is not the PIN for your 
GHELW�FDUG��

$70�ZLWKGUDZDOV�DW�8�6��%DQN�RU�0RQH\3DVV�$70V�DUH�
IUHH��)LQG�WKH�QHDUHVW�$70�DW�ZZZ�XVEDQN�FRP�ORFDWH�
RU�ZZZ�0RQH\3DVV�FRP�

04 PaymentST
EP

5HTXHVW�SD\PHQW�RQOLQH�WKURXJK�0\8Ζ�DW
ZZZ�FRORUDGRXL�JRY�0\8Ζ�
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Direct Deposit

<RX�FDQ�DYRLG�GHELW�FDUG�IHHV�E\�KDYLQJ�\RXU�EHQHȴW�
payments deposited directly to your checking or 
VDYLQJV�DFFRXQW��7R�XSGDWH�\RXU�SD\PHQW�PHWKRG��\RX�
PXVW�GR�VR�RQOLQH��

*R�WR�ZZZ�FRORUDGRXL�JRY�GLUHFWGHSRVLW��<RX�ZLOO�QHHG�
\RXU�VRFLDO�VHFXULW\�QXPEHU��XQHPSOR\PHQW�LQVXUDQFH�
3Ζ1��DQG�EDQN�DFFRXQW�DQG�URXWLQJ�QXPEHU�

Overpayments

$Q�RYHUSD\PHQW�RFFXUV�ZKHQ�XQHPSOR\PHQW�EHQHȴWV�
DUH�SDLG��DQG�LW�LV�ODWHU�GHWHUPLQHG�WKDW�EHQHȴWV�VKRXOG�
QRW�KDYH�EHHQ�SDLG��QRW�HOLJLEOH�RU�HQWLWOHG���You are 
UHTXLUHG�WR�UHSD\�WKHVH�EHQHȴWV�QR�PDWWHU�ZKDW�
FDXVHG�WKH�RYHUSD\PHQW�

Some of the common causes of overpayments 
include:

• $�KHDULQJ�RɝFHUȇV�GHFLVLRQ�UHYHUVHV�D�SUHYLRXV�
DZDUG�RI�EHQHȴWV�

• <RX�LQFRUUHFWO\�UHSRUW�LQIRUPDWLRQ�ZKHQ�UHTXHVWLQJ�
SD\PHQW��DQG�WKH�LQIRUPDWLRQ�LV�FRUUHFWHG�ODWHU�

• <RXU�ZDJHV�ZHUH�LQFRUUHFWO\�UHSRUWHG�E\�\RX�RU�
\RXU�HPSOR\HU��DQG�WKH\�DUH�FRUUHFWHG�ODWHU�

• <RXU�FODLP�LV�LQFRUUHFWO\�SURFHVVHG��DQG�LW�LV�
FRUUHFWHG�ODWHU��

ΖI�\RX�FDQQRW�UHSD\�WKH�HQWLUH�DPRXQW�LPPHGLDWHO\��DVN�
if you can set up a repayment plan�E\�FRQWDFWLQJ�XV��

��������������'HQYHU�PHWUR�DUHD�
����������������RXWVLGH�'HQYHU�PHWUR�DUHD�

ΖI�\RX�FRQWLQXH�WR�EH�HOLJLEOH�IRU�SD\PHQW��ZH�PD\�
be able to give you a reduced payment until the 
RYHUSD\PHQW�LV�UHSDLG��+RZHYHU��RYHUSD\PHQWV�FDXVHG�
E\�IUDXGXOHQW�DFWLYLW\�DUH�KDQGOHG�GLHUHQWO\�DQG�PD\�
EH�VXEMHFW�WR�SHQDOWLHV�

Reopen Your Claim

ΖI�\RX�VWRSSHG�UHTXHVWLQJ�SD\PHQW�DQG�QHHG�WR�UHRSHQ�
\RXU�FODLP��JR�WR�ZZZ�FRORUDGRXL�JRY�UHRSHQ��<RX�
VKRXOG�UHRSHQ�\RXU�FODLP�DV�VRRQ�DV�\RX�VWRS�ZRUNLQJ�
RU�EHJLQ�PHHWLQJ�DOO�WKH�HOLJLELOLW\�UHTXLUHPHQWV�WR�
DYRLG�GHOD\V�LQ�\RXU�FODLP��ΖI�\RX�KDYH�WULHG�WR�UHRSHQ�
\RXU�FODLP�RQOLQH�EXW�QHHG�DGGLWLRQDO�DVVLVWDQFH��\RX�
PD\�FRQWDFW�WKH�&XVWRPHU�6HUYLFH�&HQWHU�DW�
�������������RU�����������������RXWVLGH�'HQYHU�
PHWUR�DUHD��

Avoid debit card fees by setting up direct 
GHSRVLW��ZZZ�FRORUDGRXL�JRY�GLUHFWGHSRVLW

5HSRUW�\RXU�XQHPSOR\PHQW�FODLP�
truthfully and correctly to help avoid 
RYHUSD\PHQWV�

7R�UHRSHQ�\RXU�FODLP�RQOLQH��YLVLW
�ZZZ�FRORUDGRXL�JRY�UHRSHQ�
RU�FRQWDFW�RXU�&XVWRPHU�6HUYLFH�&HQWHU�
DW��������������RU���������������

04 PaymentST
EP

!

<RX�PD\�KDYH�WR�SD\�IHHV�ZKHQ�XVLQJ�\RXU�GHELW�FDUG��
$Q\�VXFK�IHHV�ZLOO�EH�GHGXFWHG�IURP�WKH�PRQH\�LQ�\RXU�
GHELW�FDUG�DFFRXQW��7R�DYRLG�SD\LQJ�IHHV��XVH�D�8�6��
%DQN�RU�0RQH\3DVV�$70�WR�ZLWKGUDZ�PRQH\�IURP�\RXU�
GHELW�FDUG�DFFRXQW�RU�JHW�WKH�IXQG�EDODQFH��7KLV�VHUYLFH�
LV�IUHH�

7UDQVDFWLRQ�IHHV�IRU�WKH�8�6��%DQN�5HOLD&DUG�

$70�Ȃ�ΖQ�QHWZRUN��8�6��%DQN�RU�
0RQH\3DVV�

)UHH

$70�Ȃ�2XW�RI�QHWZRUN��GRPHVWLF ������HDFK

ATM – International ������HDFK
3XUFKDVHV�ZLWK�6LJQDWXUH )UHH
3XUFKDVHV�ZLWK�3Ζ1 )UHH
Online Bill Pay )UHH
0RQWKO\�6WDWHPHQW�Ȃ�3DSHU )UHH
&DUG�5HSODFHPHQW�Ȃ�6WDQGDUG )UHH
&DUG�5HSODFHPHQW�Ȃ�([SHGLWHG ������
ΖQDFWLYLW\��$IWHU�����GD\V� �����
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7R�EHJLQ��\RX�ZLOO�QHHG�WR�register with a workforce 
center��ZKLFK�\RX�FDQ�GR�RQOLQH�DW
ZZZ�FRQQHFWLQJFRORUDGR�FRP�RU�LQ�SHUVRQ�DW�\RXU�
ORFDO�ZRUNIRUFH�FHQWHU��<RX�ZLOO�EH�DVVLJQHG�XS�WR�5�MRE�
FRQWDFWV�WR�PDNH�HDFK�ZHHN�

7KH�ZRUNIRUFH�FHQWHU�PD\�DGMXVW�RU�FKDQJH�WKLV�
QXPEHU��<RX�DUH�UHTXLUHG�WR�NHHS�D�OLVW�RI�WKHVH�HRUWV�
EHFDXVH�ZH�PD\�UHTXHVW�WKLV�proof at any time up to 
two years�IURP�WKH�VWDUW�RI�\RXU�FODLP��$�ZRUN�VHDUFK�
log sample is provided in this guide or at 
ZZZ�FRORUDGRXL�JRY�IRUPV�

)RU�HYHU\�MRE�FRQWDFW��\RX�PXVW�NHHS�D�OLVW�RI�

• What action you took
• +RZ�\RX�DSSOLHG�IRU�WKH�SRVLWLRQ
• 7KH�W\SH�RI�ZRUN�\RX�ZHUH�ORRNLQJ�IRU
• 7KH�SHUVRQ�\RX�FRQWDFWHG��D�WHOHSKRQH�QXPEHU��

email address or other reliable contact information
• The outcome of the contact

:H�UHJXODUO\�DXGLW�XQHPSOR\PHQW�LQVXUDQFH�FODLPV��ΖI�
\RX�DUH�DXGLWHG��\RX�ZLOO�QHHG�WR�SURYLGH�\RXU�ZRUN�
VHDUFK�ORJ��)DLOXUH�WR�PDNH�\RXU�UHTXLUHG�QXPEHU�RI�
MRE�FRQWDFWV�D�ZHHN�DQG�GRFXPHQW�\RXU�ZRUN�VHDUFKHV�
ZLWK�LQIRUPDWLRQ�WKDW�FDQ�EH�FRQȴUPHG�PD\�FDXVH�WKH�
GHQLDO�RI�EHQHȴWV�DQG�PD\�UHVXOW�LQ�DQ�RYHUSD\PHQW��

Training

Training is an important step to help you become 
HPSOR\HG��7R�ȴQG�RXW�DERXW�WUDLQLQJ�SURJUDPV�JR�WR�
ZZZ�FRORUDGRXL�JRY�WUDLQLQJ��ΖI�\RX�DUH�DOUHDG\�LQ�D�
WUDLQLQJ�SURJUDP��FRQWDFW�WKH�&XVWRPHU�6HUYLFH�&HQWHU�
DW��������������RU�����������������RXWVLGH�'HQYHU�
PHWUR�DUHD���

:KLOH�\RX�DUH�UHFHLYLQJ�EHQHȴW�SD\PHQWV��\RX�
must maintain your eligibility��:H�PD\�DXGLW�\RXU�
UHFRUGV�IRU�XS�WR�WZR�\HDUV�IURP�WKH�VWDUW�RI�\RXU�
claim to be sure you are meeting all of your eligibility 
UHTXLUHPHQWV�

ΖQ�RUGHU�WR�FRQWLQXH�WR�UHFHLYH�EHQHȴW�SD\PHQWV��\RX�
PXVW�UHPDLQ�HOLJLEOH�

You must:

• 5HTXHVW�SD\PHQW�HYHU\�WZR�ZHHNV�
• $FWLYHO\�VHHN�ZRUN�DQG�UHFRUG�\RXU�VHDUFK�RQ�D�

ZRUN�VHDUFK�ORJ�
• %H�SK\VLFDOO\�DQG�PHQWDOO\�DEOH�WR�ZRUN�
• %H�ZLOOLQJ�WR�DFFHSW�VXLWDEOH�ZRUN�
• %H�DYDLODEOH�WR�EHJLQ�ZRUN�LPPHGLDWHO\�LI�D�MRE�LV�

RHUHG�
• 5HVSRQG�WUXWKIXOO\�ZKHQ�UHTXHVWLQJ�EHQHȴWV�
• 5HSRUW�DOO�KRXUV�\RX�ZRUNHG�DQG�JURVV�ZDJHV�\RX�

HDUQHG�HDFK�WLPH�\RX�UHTXHVW�SD\PHQW��(YHQ�LI�LW�
LV�RQH�GROODU�HDUQHG�RU�RQH�KRXU�ZRUNHG��\RX�PXVW�
UHSRUW�LW�

• 5HJLVWHU�ZLWK�\RXU�ORFDO�ZRUNIRUFH�FHQWHU�RU�DW�
&RQQHFWLQJ�&RORUDGR�ZLWKLQ�IRXU�ZHHNV�RI�ȴOLQJ�
\RXU�FODLP��

• 5HSRUW�WR�D�ZRUNIRUFH�FHQWHU�LI�\RX�UHFHLYH�D�QRWLFH�
WR�GR�VR� 

Work-Search Requirements

7R�PDLQWDLQ�HOLJLELOLW\��\RX�PXVW�PDNH�D�FRQWLQXHG�
DQG�RUJDQL]HG�HRUW�WR�ORRN�IRU�ZRUN�DQG�EH�ZLOOLQJ�WR�
DFFHSW�VXLWDEOH�ZRUN��9DULRXV�IDFWRUV�DUH�FRQVLGHUHG�
ZKHQ�GHWHUPLQLQJ�LI�ZRUN�LV�VXLWDEOH�LQFOXGLQJ��EXW�QRW�
OLPLWHG�WR��UDWH�RI�SD\��SULRU�H[SHULHQFH��DQG�OHQJWK�RI�
XQHPSOR\PHQW�

��

05 Maintaining 
Your EligibilityST

EP
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Job Attached / Union Attached

-RE�DWWDFKHG�PHDQV�WKDW�\RX�DUH�H[SHFWHG�WR�UHWXUQ�
to your most recent employer after a brief separation 
of up to 16 weeks��ΖI�\RX�DUH�MRE�DWWDFKHG��\RXU�
UHTXLUHPHQWV�WR�VHHN�ZRUN�DQG�WR�UHJLVWHU�ZLWK�\RXU�
ORFDO�ZRUNIRUFH�FHQWHU�PD\�EH�ZDLYHG��EXW�\RX�PXVW�
EH�DYDLODEOH�WR�UHWXUQ�WR�ZRUN�GXULQJ�WKLV�WLPH�IUDPH��
8QLRQ�DWWDFKHG�LV�WKH�VDPH�H[FHSW�WKH�XQLRQ�PXVW�ȴQG�
ZRUN�IRU�\RX�ZLWKLQ����ZHHNV�

ΖI�\RXU�ZRUN�VHDUFK�UHTXLUHPHQWV�DUH�QRW�ZDLYHG��ZH�
PD\�FRQGXFW�DQ�DXGLW�RI�\RXU�FODLP�XS�WR�WZR�\HDUV�
from the start of your claim and you may be asked 
WR�SURYLGH�\RXU�ZRUN�VHDUFK�ORJ�DW�WKDW�WLPH��ΖI�\RX�
DUH�XQDEOH�WR�SURGXFH�\RXU�ZRUN�VHDUFK�ORJ�ZLWK�DOO�
UHTXLUHPHQWV��\RX�PD\�EH�GHQLHG�XQHPSOR\PHQW�DQG�
PD\�KDYH�WR�SD\�EDFN�DQ\�EHQHȴWV�DOUHDG\�UHFHLYHG�IRU�
WKRVH�ZHHNV�

Working and Reporting Your Hours and 
Earnings

<RX�PD\�EH�HOLJLEOH�WR�FROOHFW�SDUWLDO�EHQHȴWV if you 
DUH�ZRUNLQJ�IHZHU�WKDQ����KRXUV�SHU�ZHHN��:KHQ�\RX�
ZRUN��ZH�FDQ�SD\�SDUW�RI�\RXU�ZHHNO\�EHQHȴWV��EXW�
\RX�PXVW�KDYH�HDUQHG�OHVV�WKDQ�\RXU�ZHHNO\�EHQHȴW�
DPRXQW�

7KH�ODZ�VWDWHV�WKDW�\RX�FDQ�HDUQ�XS�WR�25 percent of 
\RXU�ZHHNO\�EHQHȴW�DPRXQW�DQG�VWLOO�EH�SDLG�\RXU�full 
EHQHȴW�SD\PHQW��$IWHU�WKDW��ZH�PXVW�UHGXFH�\RXU�
EHQHȴW�SD\PHQW�E\�RQH�GROODU�IRU�HDFK�GROODU�\RX�HDUQ�

<RX�ZLOO�QHHG�WR�report your hours worked and gross 
earnings��SD\�EHIRUH�DQ\�ZLWKKROGLQJV��H�J���WD[HV�
RU�FKLOG�VXSSRUW��LQIRUPDWLRQ�IRU�HDFK�ZHHN�ZKHQ�
\RX�UHTXHVW�SD\PHQW��VR�EH�VXUH�WR keep track of all 
of your hours and earnings�IRU�HDFK�ZHHN��ΖQVWHDG�
RI�ZDLWLQJ�XQWLO�\RX�DUH�SDLG��ZH�UHTXLUH�WKDW�\RX�
UHSRUW�WKH�WLPH�DQG�JURVV�HDUQLQJV�ZKHQ�\RX�UHTXHVW�
SD\PHQW��

<RX�PD\�XVH�WKH�HDUQLQJV�ORJ�LQ�WKH�EDFN�RI�WKLV�JXLGH�
WR�KHOS�\RX�NHHS�WUDFN��$GGLWLRQDOO\��\RX�PXVW�UHSRUW�
ZKHQ�\RX�QR�ORQJHU�ZRUN�IRU�DQ�HPSOR\HU��&RQWDFW�WKH�
&XVWRPHU�6HUYLFH�&HQWHU�DW��������������RU
����������������RXWVLGH�'HQYHU�PHWUR�DUHD��WR�UHSRUW�
WKDW�\RX�VWRSSHG�ZRUNLQJ�

Example

<RXU�ZHHNO\�EHQHȴW�DPRXQW� ������
����RI������ ����

Week 1

<RX�HDUQ������%HFDXVH�WKLV�LV�OHVV�WKDQ������\RX�ZLOO�
UHFHLYH�\RXU�IXOO�EHQHȴW�SD\PHQW�RI������

Week 2

<RX�HDUQ������%HFDXVH�\RX�HDUQHG�����PRUH�WKDQ�����
RI�\RXU�ZHHNO\�EHQHȴW�DPRXQW��������\RX�ZLOO�UHFHLYH�
����LQ�EHQHȴW�SD\PHQWV������������� ������

Week 3

<RX�HDUQ�������%HFDXVH�WKLV�LV�HTXDO�WR�RU�JUHDWHU�WKDQ�
\RXU�ZHHNO\�EHQHȴW�DPRXQW��\RX�ZLOO�UHFHLYH����LQ�
EHQHȴW�SD\PHQWV�

)DLOXUH�WR�FRUUHFWO\�UHSRUW�\RXU�KRXUV�DQG�HDUQLQJV�PD\�
UHVXOW�LQ�DQ�RYHUSD\PHQW��ZKLFK�\RX�PXVW�SD\�EDFN���
ΖI�\RX�UHFHLYH�EHQHȴWV�IUDXGXOHQWO\��\RX�must repay 
WKH�EHQHȴWV�SOXV�D����SHUFHQW�PRQHWDU\�SHQDOW\��DQG�
\RX�PD\�EH�GLVTXDOLȴHG�IURP�UHFHLYLQJ�IXWXUH�EHQHȴWV��
<RX�PD\�DOVR�EH�charged with a crime�LQ�VWDWH�DQG�RU�
IHGHUDO�FRXUW�

Self Employment

6HOI�HPSOR\PHQW�LV�FRQVLGHUHG�ZRUN��<RX�ZLOO�QHHG�WR�
UHSRUW�\RXU�KRXUV�ZRUNHG�DQG�SURȴWV�RU�JURVV�HDUQLQJV�
IRU�WKH�KRXUV�ZRUNHG�HDFK�ZHHN�ZKHQ�\RX�UHTXHVW�
SD\PHQW��VR�EH�VXUH�WR�NHHS�WUDFN�RI�DOO�RI�\RXU�KRXUV�
DQG�HDUQLQJV��<RX�PXVW�DOVR�PDLQWDLQ�\RXU�HOLJLELOLW\�
E\�PHHWLQJ�DOO�WKH�UHTXLUHPHQWV�LQ�RUGHU�WR�EH�SDLG�
EHQHȴWV�

Commission Earnings

&RPPLVVLRQV�DUH�FRQVLGHUHG�HDUQLQJV��<RX�ZLOO�QHHG�
to report your hours�ZRUNHG�DQG�HVWLPDWH�\RXU�
FRPPLVVLRQV�HDUQHG�IRU�HDFK�ZHHN�\RX�UHTXHVW�
SD\PHQW��VR�EH�VXUH�WR�NHHS�WUDFN�RI�DOO�\RXU�KRXUV�
DQG�HDUQHG�FRPPLVVLRQV��ΖQVWHDG�RI�ZDLWLQJ�XQWLO�\RX�
DUH�SDLG��ZH�UHTXLUH�WKDW�\RX report the estimated 
commissions�DV�WKH\�DUH�HDUQHG��ZKHQ�\RX�UHTXHVW�
SD\PHQW���<RX�PXVW�DOVR�PDLQWDLQ�\RXU�HOLJLELOLW\�
E\�PHHWLQJ�DOO�WKH�UHTXLUHPHQWV�LQ�RUGHU�WR�EH�SDLG�
EHQHȴWV�

05 Maintaining 
Your EligibilityST
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:H�PD\�VHQG�GHFLVLRQV��RIWHQ�FDOOHG�D�Notice of 
Decision��WKURXJKRXW�\RXU�FODLP��ΖI�\RX�UHFHLYH�D�
1RWLFH�RI�'HFLVLRQ�WKDW�\RX�GLVDJUHH�ZLWK��\RX�PD\�
VXEPLW�DQ�DSSHDO��$Q�DSSHDO�PD\�EH�ȴOHG�E\�DQ\�SDUW\�
ZKR�LV�SDUW�RI�WKH�FODLP�

1H[W��D�KHDULQJ�PD\�EH�VFKHGXOHG�ZKHUH�WKH�GHFLVLRQ�
LV�UHYLHZHG�DQG�D�QHZ�GHFLVLRQ�LV�PDGH��ΖI�\RX�GLVDJUHH�
ZLWK�WKH�GHFLVLRQ��LW�PD\�WKHQ�EH�DSSHDOHG�WR�WKH�
ΖQGXVWULDO�&ODLP�$SSHDOV�2ɝFH�

The ΖQGXVWULDO�&ODLP�$SSHDOV�2ɝFH provides 
opportunities to submit information about the 
DSSHDO��DQG�WKHQ�D�SDQHO�UHYLHZV�DQG�PDNHV�D�ȴQDO�
GHFLVLRQ��$Q\�DGGLWLRQDO�DSSHDOV�WDNH�SODFH�WKURXJK�WKH�
&RORUDGR�&RXUW�RI�$SSHDOV�

'XULQJ�WKH�DSSHDO�SURFHVV��PDNH�VXUH�\RX�FRQWLQXH�
UHTXHVWLQJ�SD\PHQWV�DQG�DUH�PHHWLQJ�\RXU�ZHHNO\�
HOLJLELOLW\�UHTXLUHPHQWV��ΖI�\RX�VWRS�UHTXHVWLQJ�
SD\PHQW�ZKLOH�\RXU�DSSHDO�LV�EHLQJ�SURFHVVHG��\RXU�
FODLP�PD\�EH�FORVHG�

Submit an Appeal

<RXU�DSSHDO�PXVW�EH�UHFHLYHG�within 20 calendar 
days�RI�WKH�GDWH�WKH�1RWLFH�RI�'HFLVLRQ�ZDV�PDLOHG��VR�
\RX�VKRXOG�VXEPLW�DQ�DSSHDO�ULJKW�DZD\��ΖI�WKH���WK�
FDOHQGDU�GD\�LV�D�6DWXUGD\��6XQGD\��RU�OHJDO�KROLGD\��
WKH�GXH�GDWH�RI�WKH�DSSHDO�EHFRPHV�WKH�QH[W�EXVLQHVV�
GD\��

We encourage you to submit an appeal as soon as 
SRVVLEOH��$OO�\RX�QHHG�WR�SURYLGH�LQLWLDOO\�LV�D�GHWDLOHG�

GHVFULSWLRQ�RI�WKH�UHDVRQV�\RX�GLVDJUHH�ZLWK�WKH�
GHFLVLRQ��<RX�FDQ�SURYLGH�DGGLWLRQDO�GRFXPHQWV�RU�
UHFRUGV��HYLGHQFH��SULRU�WR�\RXU�KHDULQJ�

<RX�FDQ�VXEPLW�\RXU�DSSHDO�RQOLQH�XVLQJ�0\8Ζ�
�ZZZ�FRORUDGRXL�JRY�P\XL��RU�FRPSOHWH�WKH�IRUP�RQ�
WKH�EDFN�RI�WKH�GHFLVLRQ�DQG�PDLO�RU�ID[�LW�WR�XV��ΖI�\RX�
QHHG�PRUH�URRP�WR�SURYLGH�VSHFLȴF�GHWDLOV��DWWDFK�
DGGLWLRQDO�SDJHV�WR�WKH�IRUP��ΖI�\RX�ID[�\RXU�DSSHDO��WKH�
GDWH�RQ�WKH�ID[�ZLOO�EH�XVHG�WR�GHWHUPLQH�WLPHOLQHVV��
5HTXHVW�DQG�NHHS�WKH�ID[�FRQȴUPDWLRQ�SDJH�DV�SURRI�
RI�WUDQVPLVVLRQ�

0DLO�\RXU�DSSHDO�WR�
8QHPSOR\PHQW�$SSHDOV�6HFWLRQ
32�%2;�����
'HQYHU��&2�����������

Late Appeal

ΖI�ZH�UHFHLYH�\RXU�ZULWWHQ�DSSHDO�DIWHU�WKH����FDOHQGDU�
GD\�GHDGOLQH��\RX�ZLOO�EH�UHTXLUHG�WR�provide a 
detailed explanation�RI�WKH�UHDVRQV�ZK\�\RXU�DSSHDO�
LV�ODWH��$�KHDULQJ�RɝFHU�ZLOO�UHYLHZ�WKH�UHDVRQV�IRU�\RXU�
ODWH�DSSHDO�DQG�ZLOO�PDLO�D�GHFLVLRQ�WHOOLQJ�\RX�LI�WKH�
ODWH�DSSHDO�LV�DFFHSWHG�

)D[�\RXU�DSSHDO�WR��������������
Make sure to include the front and back of 
WKH�GHFLVLRQ�

��

<RX�FDQ�VXEPLW�\RXU�DSSHDO�RQOLQH�WKURXJK�
MyUI at ZZZ�FRORUDGRXL�JRY�P\XL

Appeals
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Before the Hearing

We send you a hearing packet�ZLWK�LQIRUPDWLRQ�DERXW�
WKH�KHDULQJ�LQFOXGLQJ�GRFXPHQWV�\RX�VXEPLWWHG��ΖI�
you have any additional evidence or documents you 
ZRXOG�OLNH�WR�UHIHUHQFH��\RX�PXVW�SURYLGH�FRSLHV�WR�
DOO�LQWHUHVWHG�SDUWLHV��WKRVH�ZKR�PD\�KDYH�D�VWDNH�LQ�
WKH�RXWFRPH��OLVWHG�LQ�\RXU�KHDULQJ�SDFNHW�EHIRUH�WKH�
GDWH�RI�WKH�KHDULQJ��%HIRUH�WKH�KHDULQJ�LV�WKH�RQO\�WLPH�
\RX�ZLOO�KDYH�WR�submit any evidence��GRFXPHQWV�
RU�UHFRUGV��WKURXJKRXW�WKH�HQWLUH�KHDULQJ�SURFHVV��
$GGLWLRQDOO\��EH�VXUH�WR�WKRURXJKO\�UHDG�WKH�KHDULQJ�
SDFNHW�

ΖI�WKHUH�DUH�GRFXPHQWV�WKDW�\RX�ZRXOG�OLNH�IURP�
WKH�RWKHU�SDUW\�RU�ZLWQHVVHV�\RX�ZRXOG�OLNH�WR�KDYH�
WHVWLI\��\RX�FDQ�request a subpoena in writing��ΖI�\RX�
ZDQW�D�VXESRHQD�IRU�GRFXPHQWV��\RX�PXVW�SURYLGH�D�
GHWDLOHG�GHVFULSWLRQ�RI�WKH�GRFXPHQWV�\RX�ZDQW�DQG�DQ�
H[SODQDWLRQ�RI�KRZ�WKH�GRFXPHQWV�UHODWH�WR�WKH�LVVXH�
\RX�DUH�DSSHDOLQJ��ΖI�\RX�ZDQW�WR�subpoena a witness��
\RX�PXVW�SURYLGH�WKH�SHUVRQȇV�IXOO�QDPH�DQG�DGGUHVV�
and a detailed description�RI�ZK\�WKDW�LQGLYLGXDOȇV�
testimony is important or related to the issue you are 
DSSHDOLQJ�

Hearing Process

Hearings begin at the time stated on the Notice of 
+HDULQJ�DQG�W\SLFDOO\�ODVW�DERXW�DQ�KRXU��You must 
participate in the hearing��7KH�KHDULQJ�RɝFHU�ZLOO�
make a decision based only on the testimony and 
HYLGHQFH�JLYHQ�DW�WKH�KHDULQJ��

ΖI�\RX�DUH�SDUWLFLSDWLQJ�LQ�SHUVRQ��DUULYH�DW�OHDVW�15 
minutes early so that you have enough time to 
FKHFN�LQ�IRU�WKH�KHDULQJ��ΖI�\RX�DUH�SDUWLFLSDWLQJ�E\�
WHOHSKRQH��FDOO�DW�WKH�WLPH�LQGLFDWHG�RQ�WKH�1RWLFH�RI�
+HDULQJ��ΖI�\RX�RU�DQ\�RI�\RXU�ZLWQHVVHV�GR�QRW�VSHDN�
(QJOLVK��FKHFN�WKH�ER[�RQ�WKH�DSSHDO�IRUP�LQGLFDWLQJ�
WKDW�\RX�QHHG�DQ�LQWHUSUHWHU��ΖI�\RX�RU�\RXU�ZLWQHVVHV�
QHHG�VSHFLDO�VHUYLFHV��VXFK�DV�IRU�GHDI�RU�KDUG�RI�
KHDULQJ�SDUWLFLSDQWV��UHTXHVW�WKRVH�DV�ZHOO��RU�FDOO�
$SSHDOV�DW��������������RU����������������WR�PDNH�
DUUDQJHPHQWV�LQ�DGYDQFH�

5HYLHZ�WKH�LQIRUPDWLRQ�LQ�WKH�KHDULQJ�SDFNHW�EHIRUH�
WKH�KHDULQJ�DQG�EH�VXUH�WR�KDYH�LW�ZLWK�\RX�IRU�WKH�
KHDULQJ��ΖI�\RX�KDYH�ZLWQHVVHV��EULQJ�WKHP�ZLWK�\RX�RU�
provide their names and telephone numbers to the 
KHDULQJ�RɝFHU��

7KH�KHDULQJ�RɝFHU�ZLOO�H[SODLQ�WKH�KHDULQJ�SURFHVV�DQG�
WKH�LVVXHV�WR�EH�GLVFXVVHG�LQ�WKH�KHDULQJ��7KH�KHDULQJ�
RɝFHU�ZLOO�DOVR�TXHVWLRQ�WKH�SDUWLHV�DQG�ZLWQHVVHV��<RX�
PD\�TXHVWLRQ�WKH�RWKHU�SDUWLHV�DQG�WKH\�PD\�TXHVWLRQ�
\RX��$IWHU�DOO�WHVWLPRQ\�LV�WDNHQ��WKH�KHDULQJ�RɝFHU�ZLOO�
FRQFOXGH�WKH�KHDULQJ��

Decision

7KH�KHDULQJ�RɝFHU�LVVXHV�D�ZULWWHQ�GHFLVLRQ�WKDW�LV�
PDLOHG�DV�VRRQ�DV�SRVVLEOH�WR�DOO�LQWHUHVWHG�SDUWLHV��ΖI�
\RX�GLVDJUHH�ZLWK�D�KHDULQJ�RɝFHU
V�GHFLVLRQ��\RX�PD\�
appeal that decision to the Industrial Claim Appeals 
2ɝFH��)RU�PRUH�LQIRUPDWLRQ�DERXW�DSSHDOLQJ�WKLV�
GHFLVLRQ��JR�WR�ZZZ�FRORUDGRXL�JRY�LFDR�

0DLO��ID[�RU�VXEPLW�\RXU�DSSHDO�RQOLQH�VR�LW�
DUULYHV�E\�WKH�GXH�GDWH��3RVWPDUNHG�GDWHV�
ZLOO�QRW�EH�FRQVLGHUHG�LQ�OLHX�RI�GXH�GDWH�

.HHS�UHTXHVWLQJ�SD\PHQW�ZKLOH�\RXU�
DSSHDO�LV�EHLQJ�SURFHVVHG�

<RX�PXVW�DSSHDO�QR�ODWHU�WKDQ����GD\V�
from the mailing date on the decision 
OHWWHU�

&RQWLQXH�WR�PDNH�DQ�RUJDQL]HG�HRUW�WR�
ORRN�IRU�ZRUN�DQG�EH�ZLOOLQJ�WR�DFFHSW�
VXLWDEOH�ZRUN�

��

Appeals

!
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ZZZ�FRORUDGRXL�JRY has 
LQIRUPDWLRQ�WR�DVVLVW�\RX�ZLWK�\RXU�
XQHPSOR\PHQW�EHQHȴW�QHHGV�

Customer Service Center

��������������'HQYHU�PHWUR�DUHD�
����������������RXWVLGH�'HQYHU�
PHWUR�DUHD�

0RQGD\�WKURXJK�)ULGD\�IURP������
D�P��WR������S�P�

)D[��������������

7HOHFRPPXQLFDWLRQV�'HYLFH�IRU�WKH�
'HDI��7''�
��������������'HQYHU�PHWUR�DUHD�

����������������RXWVLGH�'HQYHU�
PHWUR�DUHD�

Request Payment

2QOLQH��ZZZ�FRORUDGRXL�JRY�0\8Ζ

��������������'HQYHU�PHWUR�DUHD�
����������������RXWVLGH�'HQYHU�
PHWUR�DUHD�

Manage your Claim

Check your claim status and 
EHQHȴWV�HOLJLELOLW\��change your 
address��UHYLHZ�DQG�HGLW�\RXU�
SURȴOH��DQG�YLHZ�\RXU�EDODQFHV�

ZZZ�FRORUDGRXL�JRY�0\8Ζ���

Unemployment Insurance 
Appeals

��������������'HQYHU�PHWUR�DUHD�
����������������RXWVLGH�'HQYHU�
PHWUR�DUHD�

0RQGD\�WKURXJK�)ULGD\�IURP������
D�P��WR������S�P�

Colorado Workforce Centers

<RX�DUH�UHTXLUHG�WR�UHJLVWHU�IRU�ZRUN�
VHDUFK�DQG�MRE�VHHNHU�VHUYLFHV

To register go to 
ZZZ�FRQQHFWLQJFRORUDGR�FRP�RU�YLVLW�
\RXU�ORFDO�ZRUNIRUFH�FHQWHU���

)RU�ORFDWLRQV�JR�WR�
ZZZ�FRORUDGRXL�JRY�ZRUNIRUFH��

U.S. Bank 
Cardmember Services 

�������������
ZZZ�XVEDQNUHOLDFDUG�FRP

Assistance Programs

United Way

(PSOR\PHQW�VHUYLFHV��DRUGDEOH�
KRXVLQJ�FRQQHFWLRQV��ȴQDQFLDO�
VDYLQJV�HGXFDWLRQ��RWKHU�HGXFDWLRQ��
'LDO�����RU�JR�WR�
KWWSV������FRORUDGR�FRPPXQLW\RV�RUJ�
WR�FRQQHFW�ZLWK�DVVLVWDQFH�SURJUDPV�

Colorado Department of
Human Services

&KLOG�FDUH�DVVLVWDQFH��FDVK�
DVVLVWDQFH��\RXWK�OHDYLQJ�SHQDOW\�
V\VWHP��IDPLOLHV�QHHGLQJ�KHOS�ZLWK�
FDUH�RI�HOGHUO\��

ZZZ�FRORUDGR�JRY�FGKV

Salvation Army

5HQW�DVVLVWDQFH��KRPHOHVV�VKHOWHU��
holiday assistance

KWWS���ZZZ�VDOYDWLRQDUP\�RUJ�

CDLE Resources
ZZZ�FRORUDGRXL�JRY�DVVLVWDQFH

Division of Labor

$GPLQLVWHUV�ODZV�DQG�UHJXODWLRQV�
JRYHUQLQJ�ZDJHV��PLQLPXP�
ZDJH��\RXWK�HPSOR\PHQW��FHUWDLQ�
XQLRQ�LVVXHV�DQG�JULHYDQFHV��DQG�
HPSOR\PHQW�UHODWHG�LPPLJUDWLRQ�
ODZV�

������������

Workers’ Compensation

Ensures the delivery of disability 
DQG�PHGLFDO�EHQHȴWV�WR�LQMXUHG�
ZRUNHUV�
�������������RU����������������
�WROO�IUHH�

Labor Market Information

ZZZ�FROPLJDWHZD\�FRP

Equal Opportunity

8�6��(TXDO�(PSOR\PHQW�2SSRUWXQLW\�
&RPPLVVLRQ��((2&��HQIRUFHV�
IHGHUDO�DQWLGLVFULPLQDWLRQ�ODZV�

����������������WROO�IUHH�

&RORUDGR�'LYLVLRQ�RI�&LYLO�5LJKWV�
Enforces Colorado 
DQWL�GLVFULPLQDWLRQ�ODZ

������������

ΖI�\RX�EHOLHYH�WKDW�WKH�'LYLVLRQ�
of Unemployment Insurance 
discriminated against you 
RQ�D�FODLP��FRQWDFW�WKH�(TXDO�
Employment Opportunity 
&RPPLVVLRQ�DW����������������

Videos

• ZZZ�\RXWXEH�FRP�FRZRUNIRUFH
• ZZZ�YLPHR�FRP�FGOH

Facebook and Twitter

IDFHERRN�FRP�SDJHV�
&RORUDGR�'HSW�RI�/DERU�
(PSOR\PHQW�������������

WZLWWHU�FRP�&RORUDGR/DERU��

��

Quick Reference Guide
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Which Calendar Do I Use?

ΖI�\RXU�ȴUVW�SD\PHQW�UHTXHVW�GDWH�
LV�FLUFOHG�RQ�WKH�Ȋ3D\PHQW�5HTXHVW�
6FKHGXOH�$ȋ�FDOHQGDU�WKHQ�\RX�ZLOO�
IROORZ�Ȋ$ȋ�FDOHQGDU�DQG�UHTXHVW�
SD\PHQW�DFFRUGLQJ�WR�WKLV�VFKHGXOH�

ΖI�\RXU�ȴUVW�SD\PHQW�UHTXHVW�GDWH�
LV�FLUFOHG�RQ�WKH�Ȋ3D\PHQW�5HTXHVW�
6FKHGXOH�%ȋ�FDOHQGDU�WKHQ�\RX�ZLOO�
IROORZ�Ȋ%ȋ�FDOHQGDU�DQG�UHTXHVW�
SD\PHQW�DFFRUGLQJ�WR�WKLV�VFKHGXOH�

Using the Calendar

<RX�DUH�UHVSRQVLEOH�IRU�NQRZLQJ�
ZKHQ�\RX�DUH�VFKHGXOHG�WR�UHTXHVW�
SD\PHQW��

(YHU\�RWKHU�6XQGD\�LV�FLUFOHG�WR�
indicate the earliest that you may 
UHTXHVW�SD\PHQW�IRU�WKH�SUHYLRXV�
WZR�ZHHNV��:H�UHFRPPHQG�WKDW�
\RX�ȴOH�RQ�WKH�LQGLFDWHG�6XQGD\�WR�
H[SHGLWH�\RXU�SD\PHQW�

Additional copies are available at 
ZZZ�FRORUDGRXL�JRY�

Payment Request 
Schedule A

6XEPLW�\RXU�SD\PHQW�UHTXHVWV�RQ�
WKH�FLUFOHG�GD\�IROORZLQJ�WKH���ZHHN�
SHULRG�EHLQJ�FODLPHG�
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Which Calendar Do I Use?

ΖI�\RXU�ȴUVW�SD\PHQW�UHTXHVW�GDWH�
LV�FLUFOHG�RQ�WKH�Ȋ3D\PHQW�5HTXHVW�
6FKHGXOH�$ȋ�FDOHQGDU�WKHQ�\RX�ZLOO�
IROORZ�Ȋ$ȋ�FDOHQGDU�DQG�UHTXHVW�
SD\PHQW�DFFRUGLQJ�WR�WKLV�VFKHGXOH��
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6FKHGXOH�%ȋ�FDOHQGDU�WKHQ�\RX�ZLOO�
IROORZ�Ȋ%ȋ�FDOHQGDU�DQG�UHTXHVW�
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Using the Calendar

<RX�DUH�UHVSRQVLEOH�IRU�NQRZLQJ�
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EARNINGS  LOG 
 

Date Sunday Monday Tuesday Wednesday Thursday Friday Saturday Total 
Hours 

Pay 
Rate 

Gross 
Pay 

Regular 
Hours 

       Regular X$ =$ 

Overtime 
Hours 

       Overtime X$ =$ 

Hours at 
Other 
Rate 

       Other 
Rate 

X$ =$ 

Week-Ending Date 
 

Payment 
 

Amount of UI 
Benefit 
Payment 

Total 
Hours* 
 
 

Total Earnings* 

 

        Date Sunday Monday Tuesday Wednesday Thursday Friday Saturday Total 
Hours 

Pay 
Rate 

Gross 
Pay 

Regular 
Hours 

       Regular X$ =$ 

Overtime 
Hours 

       Overtime X$ =$ 

Hours at 
Other 
Rate 

       Other 
Rate 

X$ =$ 

Week-Ending Date 
 

Date Filed on CUBLine 
or CUBLine Online 

Date 
Received 

Payment 
 

Amount of UI 
Benefit 
Payment 

Total 
Hours* 
 
 

Total Earnings* 

 

Date Sunday Monday Tuesday Wednesday Thursday Friday Saturday Total 
Hours 

Pay 
Rate 

Gross 
Pay 

Regular 
Hours 

       Regular X$ =$ 

Overtime 
Hours 

       Overtime X$ =$ 

Hours at 
Other 
Rate 

       Other 
Rate 

X$ =$ 

Week-Ending Date 
 

Date Filed on CUBLine 
or CUBLine Online 

Date 
Received 

Payment 
 

Amount of UI 
Benefit 
Payment 

Total 
Hours* 
 
 

Total Earnings* 

 

Date Sunday Monday Tuesday Wednesday Thursday Friday Saturday Total 
Hours 

Pay 
Rate 

Gross 
Pay 

Regular 
Hours 

       Regular X$ =$ 

Overtime 
Hours 

       Overtime X$ =$ 

Hours at 
Other 
Rate 

       Other 
Rate 

X$ =$ 

Week-Ending Date 
 

Date Filed on CUBLine 
or CUBLine Online 

Date 
Received 

 Payment 
  

Amount of UI 
Benefit 
Payment 

Total 
Hours* 
 
 

Total Earnings* 
 

Earnings Notes: 
1. Use this log to record and calculate your earnings, record when the earnings are reported, and record the impact of 

the earnings on your UI benefit payments. 
2. Be sure to report your earnings when you request payment for the week in which they were earned. 
3. Report hours and earnings when you request payment biweekly�
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Date Filed on CUBLine 
or CUBLine Online 
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Amount of UI 
Benefit 
Payment 

Total 
Hours* 
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Earnings Notes: 
1. Use this log to record and calculate your earnings, record when the earnings are reported, and record the impact of 

the earnings on your UI benefit payments. 
2. Be sure to report your earnings when you request payment for the week in which they were earned. 
3. Report hours and earnings when you request payment biweekly via CUBLine Online or CUBLine. 

$GGLWLRQDO�FRSLHV�DUH�DYDLODEOH�DW�ZZZ�FRORUDGRXL�JRY�

��

Date Requested 
3D\PHQW�)LOHG

Amount of UI 
%HQHȴW�3D\PHQW

Amount of UI 
%HQHȴW�3D\PHQW

Amount of UI 
%HQHȴW�3D\PHQW

Amount of UI 
%HQHȴW�3D\PHQW

Date Requested 
3D\PHQW�)LOHG

Date Requested 
3D\PHQW�)LOHG

Date Requested 
3D\PHQW�)LOHG

�

Date 
Received
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WORK-SEARCH LOG 

Date 
Mo/Day/

Yr 

Employer Name, 
Address, Phone 
Number, Email 

Address or WebVite 

How 
Contacted 

Person 
Contacted 
 and Title 7

Results 
Application 
or Resume 
Submitted? 

EPail or 
Website 

Confirmation 
Number 
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Work-Search Notes: 

1.� %;;F�9EF?;I�E<�;C7?B�EH�M;8I?J;�9ED<?HC7J?EDI�?D�;?J>;H�F7F;H�EH�;B;9JHED?9�<EHC��
2.� �JJ;CFJ�JE�9EDJ79J�F;EFB;�M?J>�>?H?D=�7KJ>EH?JO�M>;D�I;;A?D=�MEHA��
3.� �BM7OI�IK8C?J�7FFB?97J?EDI	�KDB;II�J>;�;CFBEO;H�IF;9?<?97BBO�I7OI�J>;O�7H;D�J�799;FJ?D=�7DO�7J�J>7J�J?C;��
4.� ,;7:?D=�D;MIF7F;H	�8KBB;J?D�8E7H:	�EH�M;8I?J;�@E8�B?IJ?D=I�:E�DEJ�9EDIJ?JKJ;�7�L7B?:��@E8�9EDJ79J.��3EK�CKIJ�7FFBO�

EH�7JJ;CFJ�JE�7FFBO�<EH�7�IF;9?<?9�@E8��

We regularly audit unemployment insurance 
FODLPV��ΖI�\RX�DUH�DXGLWHG�\RX�ZLOO�QHHG�WR�
SURYLGH�\RXU�ZRUN�VHDUFK�ORJ�

Additional copies are available 
DW�ZZZ�FRORUDGRXL�JRY�

��
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